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Question 1

A primary function of nonverbal communication is to convey meaning by reinforcing,
substituting for, or contradicting verbal communication. Discuss the functions of nonverbal
communication. Provide examples where necessary.

[25 Marks]

Question 2
One of the major key concept in Intercultural Communication and Negotiation Management is
culture. Discuss the major determinants of culture and critically examine its influence on

business management practices in different cultural settings. [25 Marks]

Question 3

Networking is not complete without receiving or giving a business card. The business card is
a way for you to follow up on the people you have met. Likewise, it is a way for them to contact
you for further meetings. Discuss five tips that are involved in using business cards effectively.

Provide examples where necessary. [25 Marks]

Question 4
What, in your opinion, is the best way for a negotiator to prepare for a complex negotiation
with a team of negotiators from another country? Discuss and provide examples where
necessary.

[25 Marks]
Question 5
Dispute Resolution generally refers to one of several different processes used to resolve
disputes between parties, including negotiation, mediation, arbitration, collaborative law, and
litigation. It is the process of resolving a dispute or a conflict by meeting at least some of each
side's needs and addressing their interests. Identify and discuss the eight causes of conflict in
business. Provide examples where necessary

[25 Marks]

Good Luck!



